
Approved Store Dealers Only - No Commercial Vehicles Date of Authorization by Sonsio

DBA Phone

Address Contact

City State Zip

Email

Vehicle Year Vehicle Make Vehicle Model

Engine Size Options

Original Mileage Install Date Part Number

Mileage at Failure Failure Date Original labor

Requested Amount Labor Hours Hourly Labor Rate

Drain and properly dispose of all fluids before shipping used product

Describe the problem with the part - Include symptoms and diagnostics performed

Sonsio Claim Number: Authorized Amount:

Store # Store RGN # Date of All Paperwork Sent to DC

DBA Phone

Address Contact

City State Zip

Complete paperwork with this form must include:

From Dealer . . . From Store . . .

Copy of original repair order  Completed NAPA RGN 
Copy of re-repair order  Copy of store invoice of original part 

Copy of store invoice of replacement part 

DC DC RGN # Date Received from Store

Handle alleged defective part by current DC procedures - Send copies of all paperwork to your Distribution Center
Rotating Electrical and Air Conditioning claims must include the Applicable Diagnostic Information Sheet

Do not use this form for Paint, Batteries, Complete Engines or Transmissions

Whichever Occurs First

After form is completed by dealer and store, a Complete Copy of this form should be provided to the dealer for their records

NAPA AUTO PARTS - WARRANTY LABOR REQUEST FORM - Up To $250.00 Same Day Authorization

FOR DEALER USE ONLY - CONTACT SONSIO TO BEGIN THE CLAIM PROCESS - 800-548-0795

FOR NAPA STORE USE ONLY

FOR NAPA DC USE ONLY

Please copy or scan your completed portion of this claim for your records.  A Complete Copy will be provided to you by your Store

Warranty: 6-Months or 6,000-Miles


